
 

 

COVID-19 General Information  

The safety of our drivers and passengers is our top priority.  During the COVID-19 pandemic it is 

important to follow the advice of health authorities to stem the spread of the virus and keep 

everyone safe. 

The Australian Medical Association has provided some simple steps to keep everyone safe: 

• Wash you hands with soap and water often or use hand sanitiser 

• Cover your mouth or nose when coughing or sneezing 

• Avoid rubbing your eyes and touching your nose or face as this spreads germs 

• Do not have close contact with people who are unwell 

 

Drivers will conduct a thorough clean of their vehicles between each ride they complete. High 

standards of hygiene and vehicle cleanliness will be maintained at all times. If anyone is unwell, 

they need to stay home and get tested. 

 

Information for drivers 

All drivers should have measures in place to reduce the risk of spreading COVID-19. These 

measures include: 

• Staying at home and self-isolating if you are feeling unwell 

• Conduct appropriate cleaning and hygiene practices for all services. For more 

information about cleaning responsibilities click here 

• High touch surfaces in vehicles should be cleaned during and after each drive with 

recommended products 

• Drivers should also wash their hands thoroughly with soap and water, or hand sanitiser 

with at least 60 per cent alcohol, regularly 

• Passengers should sit in the back seat of the vehicle where appropriate 

 

 

 

 

https://www.youtube.com/watch?v=_A_B2y87Q1I
https://www.health.gov.au/sites/default/files/documents/2020/03/environmental-cleaning-and-disinfection-principles-for-covid-19.pdf

